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APPLICATOR AND ACCESSORIES WARRANTY FORM

Completed warranty form, proof of purchase and photo/video of defect to be emailed to allflexcs@msd.com

CUSTOMER DETAILS

Name Property ldentification Code (PIC)
Address

Phone no.
Email Mobile no.

APPLICATOR DETAILS

Date of purchase

Product

Fault details and
additional comments

ACCC Act Ref http://www.accc.gov.au/business/treating-customers-fairly/repairs-spare-parts
Goods presented for repair may be replaced by refurbished goods of the same type rather than being repaired. Refurbishedparts
may be used to repair the goods.
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Allflex Australia Pty Ltd (“Allflex”) will collect, record and use information such as your name, surname, address, phone number,

email address, post code, business, vet registration number, property identification code and other personal information (please note
some of this information may be personal sensitive information) (“Personal Information”) by the way of this online customer information
form for the purposes of making contact with you and sending you updates on our products and services, relevant industry related
communications, market research and consumer promotions and offers in relation to products under our Allflex, Coopers and

other brands.

We may conduct data analytics on the personal information you provide, including to help us improve our services and customise
information for you. We may disclose your personal information to our affiliated company, Intervet Australia Pty Ltd (trading as MSD
Animal Health) (“MSD”), and MSD may use your personal information to assist us with these purposes. If you choose not to provide us
with your Personal Information, we may not be able to fulfill these purposes. We will keep your personal information for only as long as

is necessary to carry out the purposes described above (unless we are required or permitted by law to hold the information for a

longer period).

We may also disclose your personal information to organisations who assist us and our other affiliated companies (which may be

located in other countries including the United States, United Kingdom, Singapore, South America, Poland, China or India).

If you would like to know more about our privacy policy, including how to access and seek correction of the personal information that
Aliflex or MSD holds about you, how to complain about a breach of the Australian Privacy Principles, and how we handle such complaints,
please go to www.msdprivacy.com/au/en, or contact our Privacy Officer at Locked Bag 2234, North Ryde, NSW 1670,

+612 8988 8000 or msd_privacy_office@msd.com.
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